
Send your device and the return slip to the following address:

Schenck Process Europe GmbH, Abteilung OA-4 

Pallaswiesenstr. 100, 64293 Darmstadt 

Einfahrt über Landwehrstraße 55

We will confirm receipt of your device.

Your device will be disassembled and analyzed.

You will receive a damage report and cost proposal for the 
repairs.

You decide whether you want us to undertake the repairs  
(if so, you will not be charged for disassembly and analysis).

Your device will be repaired and tested.

Once the work is complete, you receive confirmation of the 
repairs.

Repairs made easy.

RETURN SLIP FOR REPAIRS

YOUR CONTACT DETAILS

Last name

Phone number

E-mail

Company stamp

RETURNED DEVICE

Production number

Error description

Other information

Model

RECIPIENT
Schenck Process Europe GmbH
Abteilung OA-4 
Pallaswiesenstr. 100
Einfahrt über Landwehrstraße 55 
64293 Darmstadt, Germany

SENDER

Company

Contact and phone number

First line of address

City and zip code
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